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1. 4
Bid
Details

Tentative Date and Time for
opening of Technical bid :-
29.07.2019 1100 Hrs

Date and Time for opening of
Technical bid :-
25.07.2019 1100 Hrs

2. 4
Bid
Details

Tentative presentation dates
of Eligible Bidders and
evaluation thereof :-
30.07.2019 to 31.07.2019

presentation dates of Eligible
Bidders and evaluation thereof
:- 06.08.2019 to 07.08.2019

3. 5
Bid
Details

Date of Financial Bid Opening
:- 02.08.2019 1100 Hrs

Date of Financial Bid Opening
:- 08.08.2019 1700 Hrs

4. 9 Delivery

a. The consultant will have to
provide an online platform, for
delivery of the course. The
online platform will either be
hosted on the consultant’s
server or the Bank’s internal
servers, depending on the
technological assessment by
the Bank.

b. The program will have short
onlineassessment examination
in the form of multiple-choice
questions after every chapter
and a similar comprehensive
assessment at the end.

c. SBI employees desirous of
completing the course will be
required to register on the
online platform specifically
designed for SBI.

d. The users who successfully
complete the final assessment
examination with stipulated

a. The consultant will have to
provide an online platform, for
delivery of the course. The
online platform to be hosted
on the consultant’s server.

b. The program will have short
online assessment examination
in the form of multiple-choice
questions after every chapter
and a similar comprehensive
assessment at the end.

c. SBI employees desirous of
completing the course will be
required to register on the
online platform specifically
designed for SBI.

d. The users who successfully
complete the final assessment
examination with stipulated
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pass percentage, will be
considered to have
completed the certification
course and will be awarded
the digital certificate by the
consultant, on a format
approved by the Bank.

pass percentage, will be
considered to have
completed the certification
course and will be awarded
the digital certificate by the
consultant, on a format
approved by the Bank.

e. Access to the hosted site to
be provided through a secure
url (https:// site) to the users

f.Vendor to provide a
mechanism to asses portal
availability status on an
ongoing basis – like on-line
monitoring and also to provide
data relating to that at Bank’s
desired periodicity.

g. Vendor to ensure that right
amount of system resources is
deployed to make the portal
accessible for the users within
the stipulated / agreed user
limits. Vendor to have a
mechanism to display number
of on-line logged-in/ active
users etc.,

h. Vendor to provide the
availability of Support desk /
Help desk with ticketing
mechanism, on-line chat /
email/ tele support etc., for the
offered solution

i. SCORM packaged course
content along with
Assessments/ Tests/ Question
Bank for the course to be
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provided by the vendor. The
SCORM packaged course
must play on Bank’s LMS (at
later stage) and Vendor to
make necessary changes to
do so, if required, without any
additional cost to the Bank.


